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Cisco MPP 6841 o) DMS Cisco 6841
Cisco MPP 6851 ¥ DMS Cisco 6851
Cisco MPP 6861 H DMS Cisco 6861
Cisco MPP 6871 H DMS Cisco 6871
Cisco MPP 7811 H DMS Cisco 7811
Cisco MPP 7821 H DMS Cisco 7821
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Cisco MPP 8841 DMS Cisco 8841

Cisco MPP 8845 DMS Cisco 8845

Cisco MPP 8851 DMS Cisco 8851
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Polycom VVX311 DMS Polycom VVX311
Polycom VVX350 DMS Polycom VVX350
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Polycom Trio 8800 DMS Polycom Trio8800

Polycom SoundStation 5000
Polycom SoundStation 6000

DMS Polycom SSIP5000
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Yealink T41S DMS Yealink T41S
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Yealink T46U DMS Yealink T46U
Yealink T46S DMS Yealink T46S
Yealink T48S DMS Yealink T48S
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Yealink T53W DMS Yealink T53W
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DMS Yealink CP920
DMS Yealink CP960
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2. ({BroadCloud) ZLRHHyE TAEuE SRR FTA ik = S o TAR SN0, 35 ) F it
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2 hups:jjadmin-intwebex.comjsettings (G+] ® @ O

webex Control Hub

Organization Settings

1 Settings Templates (SR

and it applies to users with email addresses from
using this feature, make sure you have claimed

IP Address for Cisco Webex
Calling

Calling Behavior

UC Manager Profiles

4072 7% Control Hub /& SIP %

THRERSBKIR

BVENAEE BRAEAAIBATIER LR AT SIT A A ERSEN TR —k, 1EA TR
MK Wholesale RTM f#ik 5 2[5, SBATHC LR —RIEER, I CEREFAEIK I EE

FRIEEWebMIBT#R, DRI HTELTR TR AR CERL & SCIEAT R rIME— 5,
WEEH
1. FEJE, RECER THE s

a. TEMACHJtoken_ ., shfWindowsfJtoken_ . bat'iZEIRE/IDKIRET GRS, a5

JAVA_HOMESERCAFTE, 1% L B E HIZ

KL . JAVA_HOME="/Users/cisco/jdk/zulu@1.8.282/Content/Home/"

Windows: JAVA_HOME=C:\Progra~1\Java\jrel1.8.0_321
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TE5 AR R H RNV B T oL R
PE,

o DU HZR AT TH5a T o A ke LR,

o MPIHEAL EMREDFTIF il A A — A DL TR,
¥m M : 8080, 50009, 50010, 50011, 50012 F1150013

Windows

token_generator.bat

macOS
./token_generator.sh

Output:

Tool Name: Token Generator Tool
Version: 1.13.0
Load the URL in your web browser: http://localhost:8080

TEL b _ERIWebiXISE 25 HFTIFURL, A& TEIK A B R (IR R SR LGRS MO & HilH [FIR9

JER LB — A

TG HHP A EEEUESE

Login with Cisco Webex

bpb.wholesale+int@gmail.com

B . (E}Cisco Webex &7
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4 :

A5

Welcome bpb.wholesale+int@gmail.com

Forgotten password?

Need help signing in?

EUER T

Token
MzUwYjliODEtYmQ4MSOONGVhLTgWNGULZIQINTEYZTViNZJKOTAINGJhOGUM{NI_A52D_4c914ca5-81e4-4573-¢

SHA

Cisco BroadWorksiZiE {£5%

BB DL T A, SRS 7EtEB)BroadWorksIRSS fe B i TR UFNIR B ah T2

T

1X38 FH T-Cisco BroadWorks f1Webex for BroadWorks,

XA IBASE T BroadCloud,
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B OCI-P 1

BE) T HamidoCI-PAir 45 5-BroadWorksi# (g, LLUS FOCI-PIERE, 1B LI PR -

L M cu B EFINEE

FECUHUETTEL Fan i LR S H AR E HR
AS_CLI> cd /Applications/OpenClientServer/GeneralSettings.
FECLIMSSAT LA T iy LASRECY BTy B A i

AS_CLI/Applications/OpenClientServer/GeneralSettings> get
clientPort = 2208

clientPortEnabled = true

secureClientPort = 2209

secureClientPortEnabled = true

systemDomain = <>

AARIEHNRE S LR AVERE, TR i an EETRL AR,

FPg2 . i cuElE ocl L

i B RE I ocl B
AS _CLI> cd /Applications/OpenClientServer/OCIProxy
SBATLLF CL LISRECY AR &,  ERAZE BILL FNE

AS_CLI/Applications/OpenClientServer/OCIProxy> get
enabled = true

enabledLoginLevelScreening = false
enableResponseCaching = false
responseCacheDurationHours = 24
responseCacheRenewPeriodMins = 30
messageQueueCapacity = 50

messageQueueTimeoutSeconds = 1800

AARAEHNRE S R ARVERE, TR B i BTG AR I,

APE3 [ CLIALE OCl Bl -

#E RTM MR 2455
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HUARE HR
AS_CLI> cd /System/NetworkAccessLists/OCl/Provisioning
SBATLL A S ERICY AR OC! Bl iR E

AS_CLI/System/NetworkAccessLists/OCl/Provisioning> get

Address Description

127.0.0.1 local as

B4 AL CU AT LT iy R IRIE A Bl iE R 75 IR A

AS_CLl/Maintenance/ManagedObjects> get broadworks and check
that your output looks OK.

See below for sample output:
AS_CLI/Maintenance/ManagedObjects> get broadworks
BroadWorks Managed Objects

* Server:
Identity............... ! AS
Version................ Rel_21.sp1_1.551

Administrative State..: Unlocked
* Applications:

Name Version Deployed Administrative State Effective State

ExecutionAndProvisioning 21.sp1_1.551 true Unlocked Unlocked
FlashPolicy 21.sp1_1.551 false Unlocked Stopped
OpenClientServer 21.sp1_1.551 true Unlocked Unlocked
WebContainer 21.sp1_1.551 true Unlocked Unlocked

4 entries found.

* Hosted Applications:

Name Version Context Path Deployed

CommPilot 21.sp1_1.551 / true

DeviceManagementFiles 21.sp1_1.551 /DeviceManagement true
JWSFiles 21.sp1_1.551 /FileRepos true

MediaFiles 21.sp1_1.551 /media true

OCIFiles 21.sp1_1.551 /ocifiles true

HEs N H,

#R RTM By Ri6™
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ISUE Open Client fRZ 3 =& EHEB AL TFIENIRES

IR AR BB W ARER), BEMLL TS LR 7 g & L#%E - E5) Open Client

Server,

AL LT cL A BB RS
AS_CLI/Maintenance/ManagedObjects> deploy application OpenClientServer

HE 2 LTS EoikS S

AS_CLI/Maintenance/ManagedObjects> start application OpenClientServer
ERSEEE

£ CLL AT EL T i LU S I8

% 1 2 Run the AS_CLI> cd SubscriberMgmt/NumberActivation command.
% 2 #: Run the AS_CLI> set dnMode groupAndUserActivationEnabled command.

I8 3: At the confirmation prompt, enter Y.

RRIMTR

FHFBroadCloudiyiZERTE
FE i 1T B AE B BroadCloud IRSZHEMLPEIP ., IRSBIRUpEEHEHR AT UL

1. A% 50 (&P AR BUE R MR 2R,
2. TEZIP B ASEECER SO, ARG I9TE RS2 Bl 28 K,

TEIE R TR R,

L RN R PR A SR O RS T 10 K.
#R RTM o5 469 17
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K6 RS T
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Pl
B
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EEEEE

A7 RE T~

3& FHFCisco BroadWorksF1Webex for BroadWorksHIigER T B

1. TEAEATEINEEINZR N BB Cisco BroadWorks iz 2 7 kG #3517, JHmidocl-PiERz,

2.1% 1. H. M Cisco BroadWorks&iBroadCloud ‘- He BUs Ml . H, %5, P, RS, 18
&P imdE, R a2 % T 242 4 ArXMLsCir,

PR ORATER R A 2 e 22 B G B SR T AL
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RSN

1. SCPHEHL T H | {43488 isco BroadWorksN 257 AR SS 75
2. SSHZEI%HB) isco BroadWorks i 2P IRSZ AR, LAELERIFES I HSBITHE T A,

3. ElE RS REFIZEID LA M conf/exportTool.yml F1#Cisco BroadWorks#E B, 1B 2 5ELL R /=4
YAML JEZ% -

ServiceProviderID-A:
- GrouplD-A1
- GroupID-A2
- GroupID-A3
ServiceProviderID-B:

-ALL

4. ffsfR-7Econf/partner.cfg XXM HH 4N Cisco  BroadWorksh FH 2 7SS 25 FHFID, ER8F0
FHLA IEM

BROADWORKS_USER_ID = admin

BROADWORKS_PASSWORD = admin

BROADWORKS_HOST_NAME = localhost

REFRESH_TOKEN = Partner administrator’s refresh token copied from the Token Generator tool.
MIGRATION_MODE = Supported values are webex_for_broadworks_to_wholesale. The default value is

broadworks_to_wholesale. Use webex_for_broadworks_to_wholesale for Webex for BroadWorks migrations.

o
e 'REFRESH _ <UNK>'JB&IENXSFWebex for BroadWorks3EF% f& 4 751,
1. WA Cisco BroadWorks H F P IRSZ #RIDK/IREIREZ IR - SCHEAR TR, 1BIEL S,

SHC {4 H DK /IREFRES R £

JAVA_HOME=/usr/local/java/java_base

EITIEEA
MIEET B B RAEEEB) Cisco BroadWorks Bz AR 7RSS HIB T UL F sy

./export.sh

#R RTM 7 R4S 19
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= I

RIS e, Kugspal A DL HE 3847 BroadSoft RS H T E. -

Running BroadSoft Data Export Tool

o K K K ok 3 K 3k 5k o 3K 3k o K ok koK K ok ok ok ok 5K K 5k 5k 5K 5K 5k 3 5K 3k 5k K ok 3k ok K ok ok K ok Kok ok Kk k
Starting Export Tool v: 1.15.0

Export started for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Exporting users for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Export users completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg

Export completed for SP=collabmigrationtestSP_engg, Group=collabmigrationtestGRP_engg
Export completed

Export Dump Zip Directory : output/20221017223452_ExportTool

Export Dump Zip File name :extracted_data_1666060500618.zip

Zip file with the name extracted_data_1666060500618.zip has been created

ZIP file creation process completed

Exported files converted as ZIP file

K 3K 3K K K K K K K K K K K K K K K K K K K K oK K K K oKk K K oK K ok K K ok K oKk K K oK K ok K ok ok ok ok ok ok K

e
BIHZIP (_data_<timestamp>.  zip) SCHRHER —42 B T2 B FH#24E,

FES R T HAg AW ZIP S -

Is —Itr

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 4 11:53 lib/

-rwxr-xr-x 1 bwadmin bwadmin 956719 Oct 4 11:53 exportTool.jar

-rwxr-xr-x 1 bwadmin bwadmin 2635 Oct 4 11:53 export.sh

drwxr-xr-x 2 bwadmin bwadmin 4096 Oct 5 05:04 conf/

drwxrwxr-x 3 bwadmin bwadmin 4096 Oct 17 22:34 output/

drwxrwxr-x 2 bwadmin bwadmin 4096 Oct 17 22:34 logs/

-rw-rw-r-- 1 bwadmin bwadmin 46341 Oct 17 22:35 extracted_data_1666060500618.zip

#E RTM MR 2455
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TWTH
BB T AT AT SRS,

B T TR SEHL ST, AR A R MR BT ARA, JHEF] Webex /i
APl, EfHERFRE T HEMZIP (_data <timestamp>. zip) SCHAERRIAN, FHRHRAAXMLUEERA
FRAL i T B8 FHATISONAS 2,

DHEREMH

TEOMHERCTR TH TGS, BLE LT AR ST

1. fEconf/partner.cfg S H11ZE REFRESH_TOKEN ( TR as T 2L #9744 Fo

NAME_OF_MAIN_LOCATION :

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj
NAME_OF_MAIN_LOCATION=Main

2. (WA[E) fEconf/partner.cfg T1IZEPROVISIKUNK> ID (MPartner Hub /ELHT & )

PROVISIONING._ID=YmE4M]FkZGYtYTIkNyOONDdILWIwODctYmNkOTM2NjUyYWQ1
FE o BRI & R BBk, AT LSRR B PROVISISUNK> _ID,

3. WREK, BIERI A /customer, csvIUPE (GBS F—#ksr) PEERKHE R

4. TEHIA/users, csvICIFHIRINGLEH FHOER 1 BB Hi bk,

5. AREFRALESEEIE, 1B FETERIE A mack iR ER 1 BB H IR N E
input/newphones.csv (. {4 G VRN A1 B AR AL S AR P B (ST EBIERY o 7%
AT LA,

6. YMACHIHETE isco Worksi&ERH i ST i AR ] RS, T MSIP REGISTERTH LAY H -1 L
Rk ft FHMACHIAE, HUH XY - conf/partner.cfg H1#Y

“USE_MAC_ADDRESS_FROM_SIP_REGISTER=yes”{THIIEIS

#E RTM MR 2455 21
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EE i A /customer.csv

AN [customer.csvifitCisco Zictis, A Bt L IEAS BASEL AT, MINZ U rTE 22,

TWEHEBIAS], HFEEETHDRE R, BroadWorksEiBroadCloudH 1] BEHR /> 1]
T A X B T ik
RN T input/customer. csv i B E 5.

| FR e
FRiR -{E isco BroadWorks MV A% 2«
a)iX & ML) isco BroadWorks serviceProviderld.
b) St Ak, Ak P RN AR TR BRI R B . 1d 2 isco
BroadWorks groupld.
-f£BroadWorks il 55 #5201, iX /2 isco BroadWorks groupld.
- {£ BroadCloud ', IX#& Rialto customerld.

externalld KA HIZE S A KA PR IR P A IC bR IR 4T . BEAI7E

SR

Webex G AFAKFEAL G MR ME— (1), BEAZ AT, Fed T AR

B a4 pME— bR IR T

IEFNAS T4l N 4
B GHR XFFk, b FHAE Webex & F ZFR 7B .
XTI, WHIRERL B AR 7 & R A P A
— 7
FHFHRE 1X FHAE Webex 2 7 & # 51 i) HE T RIS AR 31k o
XAl A AR, BB AR AT
HuhE %) T AR U, %k B AE i B b AN B — 7 B bk
XA A R4, il AR B bk .
timezone i IXAE BIE S E 5.
= https: //help.webex.com/en-us/article/934ty8/ -Webex-support
BRUE B 1A pin https: //help.webex.com/en-us/article/n72vuiw

E1TUEA
TEATA R n TRER T H., 5 DL T B7E Windows Fil macOS #5571z T A -

Windows

HAT UL R4 fE Windows B TdEHa T H. -

transform.bat -extract=<Extract-Tool-Output-Zip-file> -customers=<Input-Path-Customers-CSV> -users=<Input-Path-Users-

CSV> -newphones=<Input-Path-NewPhones-CSV>

macOS

BT UL T A EBAE MAC OS 3B/ 7iEia T A .
H#8 RTM ey e
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1. B EIIAEL H 22K FRIN LA HPythonin TAEHR T . -

python3 -m venv venv
source venv/bin/activate
python3 -m pip install requests

python3 -m pip install requests-oauthlib
2. BATERIR T A

Jtransform.sh -extract=<Extract-Tool-Output-Zip-file> -customers=<input-Path-Customers-CSV> -users=<Input-

Path-Users-CSV> -newphones=<Input-Path-NewPhones-CSV>

EF/APTSE

B84 T HL 25 WebextE FHAPI U RIS /EAOTRAL & ARR,  BRATEIL T, EREEIE% o ik fn
FHEEB B, a0con/partner.cfg X H45E TPROVISIKUNK> _ID{E, ERHGUEN &S B

o FRIGELER DG EF IR .

BEAk,  IEAT e TR AT LA I AR AT L 24

o Tt
bR Va7 S BT APIZ Ab, e T RIERGIZATT B3 i 1WA A TR AP o

o -TkGAEE
BOAEOL T, BlAMR S b RS iR (R RLIE B BB R D o BnttisE
R ARE RN AR (B, 4R CAEAERT H 3N Webex H41) .

T BATHURLAE B R EAM I T
#im A&
IR IR, BRI T B

Summary Report

BroadWorks enterprises that can be successfully migrated: 1
BroadWorks enterprises that cannot be migrated: 0
BroadWorks users that can be successfully migrated: 4
BroadWorks users that cannot be migrated: 0

Phones that can be successfully migrated: 3

Phones that are not compatible with Webex Calling: 0
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BEMR T BLAE M /<timestamp>/exception_report.txt B R ERFHIRE .

ESENTRBAAIER, JE{ECisco (&8 5 1XEEa)@l, BroadWorks24%H?

TEESH PEAR USRI S e, 8 A S S e TR BURngie T 2
T

Exception Report

Tue Oct 18 08:12:09 2022

Enterprises with Communication Barring Feature

Recommendation: manually configure the Outgoing Calling Plan in Control Hub

fam] LLAE FH AR 75 7

SRS ARG

collabmigrationtestGRP_engg

ol

EHISON (. json) SCHFFHIRAE /<timestamp>/<groupid> BFRW, . json ™ BEIATT -

"customer": {

"packages": [
"webex_calling",
"common_area_calling"

1

"externalld": "external_id_engg_grp1",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

2

"customerinfo": {
"name": "Engineering Group - 1",

"primaryEmail": "amareswaranvel+engineeringgroupl@gmail.com"

#E RTM MR 2455
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}
"provisioningParameters": {
"calling": {
"location": {

"name": "Main",

"address": {
"addressLinel": "100 Main Street",
"addressLine2": "",
"city": "Gaithersburg",
"stateOrProvince": "MD",
"zipOrPostalCode": "20877",
"country": "US"

}

"timezone": "America/New_York",

"language": "en_us",

"numbers": [
"+15205551101",
"+15205551102",
"+15205551103",
"+15205551104",
"+15205551105",
"+15205551106",
"+15205551107",
"+15205551108",
"+15205551109",
"+15205551110"

1

"mainNumber": "+15205551101"

b
"broadworks_info": {
"service_provider_id": "collabmigrationtestSP_engg",
"group_id": "collabmigrationtestGRP_engg"
b
"subscribers": [
{
"amareswaranvel+benjaminjack@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+benjaminjack@gmail.com",

#t& RTM Ml R
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n,on

"package": "webex_calling",
"provisioningParameters": {
"firstName": "Benjamin",
"lastName": "Jack",
"primaryPhoneNumber": "+15205551102",

"extension": "1102"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
}
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
2
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering17861@mailnator.com”

I
"devices": [
{
"cisUuid": "111111111IREPLACE_WITH_PERSONID!!!1111111",
"product": "DMS Cisco 7861",
"mac": "CC98914EAAD7"

}l

"amareswaranvel+lucasoliver@gmail.com": {
"subscriber": {
"customerld": "!11111111IREPLACE_WITH_CUSTOMERID!!11111111",
#R RTM By Ri6™
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"email": "amareswaranvel+lucasoliver@gmail.com”,
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Lucas",

"lastName": "Oliver",

"primaryPhoneNumber": "+15205551103",

"extension": "1103"

b
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
2
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
P
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

U

"externalEmail": "engineering16821@mailnator.com’

I
"devices": [
{
"cisUuid": "11111111TIREPLACE_WITH_PERSONID!!!11III",
"product": "DMS Cisco 6821",
"mac": "5486BCAE7E45"

"amareswaranvel+leojackson@gmail.com": {
"subscriber": {

#t& RTM Ml R
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"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+leojackson@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Leo",

"lastName": "Jackson",

"primaryPhoneNumber": "+15205551104",

"extension": "1104"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
1
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
}
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineeringmacpc@mailnator.com”

]I

"devices": []

}l

"amareswaranvel+owenalex@gmail.com": {
"subscriber": {
"customerld": "111111111IREPLACE_WITH_CUSTOMERID!!11111111",
"email": "amareswaranvel+owenalex@gmail.com",
"package": "webex_calling",
"provisioningParameters": {

"firstName": "Owen",

#t& RTM Ml R
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"lastName": "Alexander",
"primaryPhoneNumber": "+15205551101",

"extension": "1101"

}
"features": [
{
"/v1/people/{personld}/features/voicemail": {
"enabled": true,
"sendBusyCalls": {
"enabled": true,
"greeting": "DEFAULT"
)7
"sendUnansweredCalls": {
"enabled": true,
"greeting": "DEFAULT",
"numberOfRings": 3
1
"messageStorage": {
"mwiEnabled": true,
"storageType": "EXTERNAL",

"externalEmail": "engineering8811@mailnator.com"

I
"devices": [
{
"cisUuid": "11111111TIREPLACE_WITH_PERSONID!!I1IIIII",
"product": "DMS Cisco 8811",
"mac": "F87B204E4066"

I

"auto_attendants": [],
"call_queues": [],
"hunt_groups": [],
"schedules": [],
"call_parks": [],
"call_pickups": [],
#R RTM M7 SR4E7
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"paging_groups": [],
"voice_portals": [
{
"name": "Automated Voice Portal",
"firstName": "Automated"”,
"lastName": "Voice Portal",
"languageCode": "en_us",

"phoneNumber": "+15205551105",

"extension": "1105"

I
"shared_call_appearances”: [],
"business_communicator_desktop_to_upgrade_to_webex_app": [

"PC Comm - Engg Device Profile"
I

"connect_client_to_upgrade_to_webex_app": [],

"locations": [],
"webex_for_broadworks_info": {
"users":

{
”id”:
"Y21zY29zcGFyazovl3VzLINVQINDUKICRVIVY2QzNGVINWYtYTVmMiO0OWQILTIKNWMtZTg1MDJiIMDE4YTQ5"

}

1
"hydra_orgld":

"Y21zY29zcGFyazovL3VzLO9SROFOSVpBVEIPTI9iM)JiYTMwNCImODQA4LTRIOTktYWFmYy0zYWRIMjBmYTgzZTg",
"hydra_customer_config_id":

"Y2IzY29zcGFyazovL3VzLOVOVEVSUFJJUOUVYmIyMzAIMDEtMTUzMSOOMzNILTIIM2QtODEXY2FIYTExYmVk"

}
}

¥ : "webex_for_broadworks_info* JSONJE&MH{X:E F T-Webex for BroadWorksiT#, ‘broadcloud_info' JSONJ& (X E
Fil T BroadCloudiT %,

BEITR

T E T EE A E R RAL (AR E BERZICARK) 5517, I fwebexd
AP, EHEEHR T BAIHIISON (customer.json) SCIEVESIE AEEEL, F-1EWebex Wholesale RTM

fRRGETTRLESR P, (L&, S8, 1P, RSgE.

B
TEFRALE T2 R Bl E LT AR AL

1. TELHENL E22%E Java 8. 1185 17, Java Af MIF L SEIEERME:, AL
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https://learn.microsoft.com/en-us/java/openjdk/download

https://aws.amazon.com/corretto/

https://download.oracle.com/java/17/latest/jdk-17_macos-x64_bin.dmg

2. FEUHERCTRE T B 3§ /5, {Eprovisi _tool.sh for MACHprovisi _tool.bat & &

JAVA_HOMEIREZZS &,

3. partner.cfg 3 :

o IZ{E<UNK> PROVISI<UNK> IDFIREFRESH_TOKEN (M fi/AE e T H. & A4 k)

o O VEORPEAE PR R A J0ER % LMK P IR AR IGAL (E _ID

WHOLESALE_PROVISIONING_ID = Y2U4YWQxYmQtMWZINyOON;RiLWEXMmItMGJkODMzN2U5NmUO

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzIkOTdj

o INHEVEIKAEARTE R H P AR EIGHER 7B 7:, FFALLOW_ADMIN_<UNK> _EMAILIR

Hfalse, ERINEA true,

4. YJTWebex for BroadWorks:F#, f# JHWEBEX4BWKS_EMAIL_SUBJECT &4 /gWebex for

BroadWorks1J [ A& 15 B % s K BB 1 MR- ERR

5. XJWebex for BroadWorks T 1 FHWEBEX4BWKS_EMAIL_BODY & "E & 1% Webex for

BroadWorks1J 5175 1) 5 i R8I SR ER - BB 14 1E 5T,

7T [F— XI5 BroadCloud 3T#,

1. THSBOE S8, R MmIL =i RaSa
2. LRI EA S HLAIGRT 73 ALA H R R P,

¥4 BroadCloud T 2| ¥ — 4 X ik,

1 Iz CEFHRE SRS, IR PR,
2. TR I SERREEIE SRR AL 5 Bl P AU A,

TE : A KU BroadCloudiT R 7E 7 — /N Hit X,

#LR RTM s i s
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ET1RA
5 LLF A IRAE Windows Fl macOS H381TiZ L E.

Windows

HATLL FA B EWindowsHrER % FitnZz T E. :

To provision single customer:
provision.bat -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

provision.bat -input=<Transform-Tool-Timestamp-Output-Directory-Path>

macOS

PUTLL FABLIAEMAC 0S FBfTiZ LA

To provision single customer:
Jtransform.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>
To provision multiple customers:

/transform.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>
(47

=

LU & R PP i 1) 22 0 Y H i

Tool Name: Provisioning Tool

Version: 1.15.0
*E*FXKXKEX Started Processing File : input/customer.json ***¥¥¥kkxkxkx%x

Provisioning Customer
Waiting for customer external_id_engg_grpl to complete provisioning...

Waiting for customer external_id_engg_grpl to complete provisioning...

Customer external_id_engg_grp1 status : provisioned
Provisioning Numbers

Provisioning Users

Provisioning User Features

Provisioning Greetings
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Provisioning Schedules

Provisioning Devices

Provisioning Shared Call Appearances
Provisioning Auto Attendants
Provisioning Call Queues

Provisioning Hunt Groups
Provisioning Group Pagings
Provisioning Call Parks

Provisioning Call Pickups

Provisioning Voice Portal

rxxrrrirs Completed File : INput/customer.json ¥+ ¥¥krsxkrsikrs
et

FRACE T HS1F /<external id>/*, success/error SCAEH AR FSEIRIR S, BEEH AT
$EIR H S LAIRUEIR [E RN,

I FACE IR, &P RN P IHEDK B Wholesale RTMAE R 5 42 IR 1B,

B VRIS BER 7] LAfEPartner HubfliControl Hub Portal TEGIE % FPFRACE, BRI A B LT

J[>F1 Control Hub [JPHHILL FHEE :

webex Partner Hub

e Customers

I"’ Customers Wholesale  Traditional TR

& Administrators

- @ Find customers by nam 165 ot customers. Atlas_Test_Engineering Group - 1
22 Account

Atlas_Test_FengTestOrg2
@ Organisation settings

Customer Name.

Atlas_Test_FengTestOrg3

nnnnnnn Atlas_Test_30AUG2022 testing ince overage
Atlas_Test_ordersimp_FengTest
ul Anabytics Atlas_Test_68052170 @ Licence overage
- Troubleshooting
Atlas_Test_Amar - Sprint Corporation
sances Atias_Test_Anbu_Test
& Services Atlas_Test_apurvphonetest] 23 © Licence overage
Atlas_Test_ApurvTest_Gust2
Atlas_Test_apundestphoneumber © Licence overage

/8 Partner Hub
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ontrol Hub
I © Send ectherion emalts 10 users. Trey sul neet
Users
od Gl BORR]  ©lcences
& e
Users Extomalusers sdministators
@ Sagmen by rame o oma Finer users { i users (webex for Wnoiesaiel ) [ sara
o e suma o~
a = Mot Verbed Full sdmin, Wisbex sie admia
a Berfamin Jack amareswaranelsbenjamisckiigmalicom = totVeibad
Sp— a Leo dacksan ‘smareswaranvelsleojacksca@gmail com » Notvedfed
| & ven a Lucas Ofver amareswaranehucasoker@omal com » torVedfed
. a Owan Alarander amaraswaranvlsowenslexGamal.com = HorVerifed
/9 Control Hub
I the Rocea0 Ho y—
Devices
Sibedces] @ Tempistes  (Semings  :Sofware [ Myalens Resources
Q Find devices by status, e and moro 3 Devices In total ¥ Onine * Exied * omine 0 e e * Stss wraaiabie 3
Setect ane or mors desices for bulk actons:
Teoubleshooting B e — e F—
& s [ Prones K csco7en « Status unswslble @igrwmm.nk
[ Prones B oscossn » Status ot B ssome
o M oo [RT— () v
Apos
(fo Accousn
A10: %4
[ Return to Partner Hu Calling
Numbers| Locations  CallRouing  Feawres  PSTN  Service Semings  Glient Setings
Q_ sear = mim Allocators | 13K
O Phone Number Extension Loeation
e [ +15208551107 Main Owen Alaxander
ull Anoi
15205551102 Win Benjarmin Jack
woling
B Rep +15205551103 RAL) Main Lucas Qliver
+15205551104 Main Leo Jackson
+15205551105 1105 Main Voice messaging
O +15208551108 Mein
415208551107 Main
15205551108 Main
@ 152055508 Wi
+15208551110 Main
o1 Wain Owen Alexander
1102 Main Benjamin Jack
] 1104 Main Leo Jackson

eting

|« D‘i\hm

1. 1y
REBITR

BroadCloud HIIE I TE
YT BroadCloud & 1E(KLE, 1B ARSI AL FE P42

.

TN

L. IR SCA TR TG K,

MRS IR 17, ERAFREZ W U 50 M. — RWHE AT BUZAC 10 MK

#LR RTM s i s
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TEER T RSB

oy konnBoion 1
2 broadcloud -

=

(e s rowatn Pl oV VAPAIO 1ok Ot customr o) [ B et
o Plaato e your ptne coliparshn Se (gaciv ) | st et e

B13: 1

3& FAFCisco BroadWorksF1Webex for BroadWorksHIIR oI TE
S3FCisco BroadWorksflWebex for BroadWorksiT#, 1% T EAEATEINLEMLENAIEED) Cisco

BroadWorksR R FIREZ 28 5517, HmidoC-PiERESRIAS, B iEiR T BEHISON ( .

json) SCHAESRA, JFHATOC-PAn T LT IR AR % F b
WIIEAT ), WAl T RN

1. Misco WorksHUH M & FFAE HiE T

2. fERIUC-Ones /s i) FH P 75 15 T8 SN B 5E [7) B Webex B 27 o
3. M isco BroadWorks#5 H F i 5 i 5 A\ Broad Cloud i B FEL 15 5-£5

4. £ PSS,
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5. NBroadCloudiE#7E F @ L =g Box, [P B & TBroadCloudif#4].
E: WA [FICisco BroadWorksEkBroadCloudyF fift 1) 1% 2 W2t 88, NI B R isiT W& %5 L
EQ
SCP # SSH

1. SCPIZERIF L H B EtHB)Cisco BroadWorks N 2 7 iS4

2. SSHZI4HBCisco BroadWorksph FH AL FFARSS v, DAL E RIPE S HHSa Mg B e L A,

WEEH
1. fEconf/partner.cfg S EREFRESH _TOKEN (M 5184 k751 A & HIHI 5 /4)

REFRESH_TOKEN=MzUwY;ljODEtYmQ4MSOONGVhLTgwNGUtZjQINTEyZTViNzJkOTdj

2. ffafR{Econf/deviceMoveTool.conf L1 )k Cisco  BroadWorks i F IR SS4+ H FID

. IR EALA B

BROADWORKS_USER_ID = admin
BROADWORKS_PASSWORD = admin

BROADWORKS_HOST_NAME = localhost

3. fEdevicemove.sh FIGUEIDK/IREINES B2 SE 15 IEAifs JAVA_HOME=/usr/local/java/java_base

EFERIE

FFPolycomEBIEM isco Worksfs EHLAFAL, SVEIKLEE BLRMIRIE isco Works Polycomif
B P E R G B Bl L HT RIS AR B AL 1 S-S ST, B2 RE14F HE B E X
device-move-tool/conf/deviceProfile/{region}/polycom vvx.cfg, FAEBIRTF XIS, 1BHALRHTE
SO AAAE TERE, IR ST _%BWMAC ADDRESS%, cfg 225 A48 i B E-(n 3L
A SLAFH2E),

E :  device-move-tool/conf/deviceProfile/{region}/polycom_vvx2.cfg

EHIREBER L ENEEN,
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PolycomEBIEH T IS 1L -
1. Ba L BAFR R BT SC-%BWMACADDRESS%, cfgikiary

polycom_vvx2.cfg, 1BVEE, 1Z XI5 H T migration_%BWMAC
DDRESS%, cfg.
2. TR SR BRI BT R B i U2,

3. IREB LN T HEER Cisco BroadWorks N I F2 7 ARG eeF B 5

B EHT S DRI,
4. FEFESNER/G, PolycomBEEiE FEIF4bHE % B

WMACADDRESS%, cfg, Z:KPolycomEBiFE &b

<UNK>

FIRFER

migration_ %BWMACADDRESS%., cfg, iXiFdevice.prov.serverNamei®EA  h

ttps : //plem.sipflash.com 3

5. PolycomEBiE M h t t ps : //plcm.sipflash.com F&g

%BWMACADDRESS%, cfg, FfHiWebex Calling DMS*& £,

AEERBISAR B RB TEAE R T30 7 S 4k deviceLevel HIRL &
device-move-tool/conf/partner.cfg,

3 https : //plcm.sipflash.com (CEEHIX) , Hofth M XA R[RFIURL,

2 fERR R BRI TRV EEGR T U device-move-tool/conf/partner, cfgd A2 % deviceLevel FIRLE.,

3 https : //plem.sipflash.com (EEHLX) | HAHIX A A [RAJURL,
#E RTM R R
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eve @

Identity/Device Profile Type File Add X +

O & 10.94.168.32/Operator

< (@]

“® broadsoft

System > DMS Polycom VVX311

Options:
» Identity/Device Profile Type

. e

* Device Access File Format: |

* Repository File Format: |
File Category:

File Customization: |

Assign File

O Manual

® Custom
Upload File:| Parcourir...

Currently Using File:

File Authentication
Authentication Mode: MAC-Based

O HTTP Header

MAC Address Format:

o X o

K14 : 35014 10/ BEE X AFEB XA

o FEUMACHEERTN . 7 {E 5 Polycom AR A H At SO AR TR H4E
SE S A VEAK LR isco Worksh FH R FERSS 28 #E)

L1TIBA

v
YeviceType/Files/Add/index.jsp A a =
Help - Home

Welcome Default Administrator [Logout]

Identity/Device Profile Type File Add

Add a new file type to an existing Identity/Device Profile Type.

migration_%BWMACADDRESS%.cfg
migration_%BWMACADDRESS%.cfg

O static O Dynamic Per-Type (& Dynamic Per-Device
Disallow v

[_] Allow Upload from Device
[} Default Extended File Capture Mode

polycom_vvx.cfg

User Name and Password

MAC Address In: (&) HTTP Request URI

O Client Certificate

Device Access HTTP Authentication: (8) Basic O Digest
Allowed Access Protocols: http https tftp

P FHOMTA MR ik, 26— A — ol % -

3 MR R 2 A% 7 hiseT .

REB T EMNREEEN T E B R4 Cisco BroadWorks i 2 IR 4817 -

For device move single customer:

#LR RTM s i s

(fEE14, fERHTTP
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./devicemove.sh -input=<Transform-Tool-Output-Customer-JSON-File-Path>

./devicemove.sh -input=/tmp/customername.json

For device move multiple customers:

./devicemove.sh -input=<Transform-Tool-Timestamp-Output-Directory-Path>

Is -1 /tmp/directoryofcustomers/

customerl.json

customer2.json

customer3.json

Additionally, the device move tool supports migrate single/specific phone(s) from 1.35.0 release.
Use the command below:

./devicemove.sh -integration -input= <Transform-Tool-Output-Customer-JSON-File-Path> -

macaddress=4CBC4883A6F8,48256741CBE9

#2145 B 5
LT RS s h BT TR TR MRS B AN LR H K -

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started...

Valid Devices for migration :

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7e45_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7_f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to migrate all these devices? ([Y]es or [N]o)
yes

Uploading Device Profiles for DMS Cisco MPP LC
Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

#K RTM kT i 39
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Modifying profiles for Business Communicator under group collabmigrationtestGRP_engg

Activate webex phone numbers process started for customer org Id : 85ea1d6f-ff9e-41a1-843f-7362aaf12b4c
Activate webex phone numbers process completed for customer org id : 85ea1d6f-ff9e-41a1-843f-7362aaf12b4c
Deactivate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg

Deactivate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Completed

IREBL) T R
RETBG, RED HEIMHERAFRE/ BT, B2 EEISUBER RIS

webex Control Hub

Devices
G Devices: B Templates 7 Settings. - Software My alerts = Resources
Q Find dev status. type and more 3 Devices in total  ® Online 3 * Expired o e ofine a e issues 0
e s—
J A Select one or mare devices far bulk actions
T @ e Procust steue Betengs 1o

Phones Gisco 7861 « Onine Berjamin Jack
o =] @®:n

['] Phones B cisconen = Online: @ Lucas Oliver
£ Users o] Phones B8 oo « Oniine @ Owien Alexander
2 Groups

& Workspaces
[ Devicss

30 apps

[ Account

% Serings

15 :

RE\EI”E,

KR

TR ERIE,

webex Control Hub

52 NEe, BREAME TR

o p Calling
Numbers | Locations Festwres  PSTN  Senice Settings
[(@ sewe | = aim lostons | 45 Humbers Mg
|| Phone Number Extension Lacation Assignad To Status. Actions.
0 -1s0sss0 G i [ER— o fctive
o tain Actes
[ 1508581105 s esin o Actie
O senssse = e
[ 1s20sss110s o tvain vaiee messegng o e
O <is0mE0n o e
[ 1sw0sss1t07 s o et
O -is0mE1108 i Adtive
. 11 520581109 teain e
{71 nezoues
& seuings O 1520851110 = Active
I o tean Gwen sisxander hor Apiceos
= s ot Aplicstie
* Upre & Migratiens o e
£ Wessaning o o esin [y ——
O Newing
| = coes

F6: Gy

¥k 8 iT%
IR HRIELR Ul

#LR RTM s i s
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I BRI I BORIRH, e i23h TRA S E AR i) 5.

Pk & 5T % — BroadCloud Carrier
BroadCloud & {EAKFERIIK B k2 an T -

1. [f Cisco TAC JF B EF LU KIGERIR &
2. fEMKE B TETIREBE LA -
a. EEIEZREIF M Webex Calling FEE /L, R PARSSHE T 0L,
b. Webex Calling H1A9EE 7 BB b4k & FollfaBTER - BB Hirhk,
c. EBIEIFM Webex Calling HHflF5
d. JVEEM 1D (EBIE SRS, B @R ik FnERIERF/E BroadCloud ' B Hi Bl 4k
e. FAHLFEBIEN
3. BEREE BRI PSTN EBIE 5-F85 [0 BroadCloud S &R,
AR EFE- Cisco BroadWorksFWebex for BroadWorks
Cisco BroadWorksflIWebex for BroadWorks/ i & id 40 7
1. [f Cisco TAC JF B ZEUE LIRS KIZ IR &

2. TEEBIBroadWorksi FH AR IR ar LUK B #5551 TDevice Move Tool IR B I&E&TH

X2ty Cisco BroadWorksH % £ Bt B SCLFHDMS URLEE B i3t & A IR &P L DMS
URL, FFEFIBOE IG5,

3. Webex HIBATEWebex HIIREEHL & SC: 1 5-DMS URLEE HZ E SRS AL FDMS URL,
4. AVEINLEE PR VIREIT Control Hub| J2 H sk il Webex HF HYEEIE =3,

5. A1EMEEE ERR VIRFPSTNERTE 588 #4 (A Cisco BroadWorks,

VR £ R X TiBTIREB T E /iR

IBIEIRLL P BRIEN A B TREB A LA,
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FIFEBE) T E B R A5 isco BroadWorks M R FARS #1817 UL R

¥k & ECE S

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertProfiles

¥k & 553

./devicemove.sh -input= <Transform-Tool-Output-Customer-JSON-File-Path> -revertNumbers

in AR
PRDEATIRE RN TR T IR, BATRHELR S P UBILL T A&

ik & ECiE S

Tool Name: Device Move Tool
Version: 1.15.0
Device Tool Started for Revert Process...

Devices that can be moved back from Webex Calling to BroadWorks:

| Device Type | Mac | Version | Email |

| DMS Cisco 7861 | CC98914EAAD7 | Cisco-CP-7861-3PCC/11.3.7_cc98914eaad7_ |
amareswaranvel+benjaminjack@gmail.com |

| DMS Cisco 6821 | 5486BCAE7E45 | Cisco-CP-6821-3PCC/11.3.7_5486bcae7ed5_ |
amareswaranvel+lucasoliver@gmail.com |

| DMS Cisco 8811 | F87B204E4066 | Cisco-CP-8811-3PCC/11.3.7 _f87b204e4066_ |

amareswaranvel+owenalex@gmail.com |

Do you want to move back these devices from Webex Calling to BroadWorks? (Yes, Y, No, N):
yes

Uploading Device Profiles for DMS Cisco MPP LC

Rebuild Device Process Started

Rebuild Device Process Completed Successfully

Reboot Process Started

Reboot Process Completed Successfully

Device Migration Completed for Deprovision Process

W E 55

Tool Name: Device Move Tool

Version: 1.15.0

Do you want to continue reverting numbers to Broadworks ? ([Y]es or [N]o):

Y

[+15205551101, +15205551102, +15205551103, +15205551104, +15205551105, +15205551106, +15205551107,
+15205551108, +15205551109, +15205551110]

#E RTM MR 2455
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Starting revert
Activate broadworks phone numbers process started for groupld : collabmigrationtestGRP_engg
Activate broadworks phone numbers process completed for groupld : collabmigrationtestGRP_engg

Device Migration Revert process Completed Successfully

B

AR

SEE: "BFIX": ["America/Adak", "America/Anchorage", "America/Chicago",
"America/Denver", "America/Los_Angeles", "America/New York", "America/Phoenix",
"Pacific/Honolulu"]

IR "BFIX": ["America/Dawson_Creek", "America/Edmonton", "America/Halifax",
"America/Halifax", "America/Montreal", "America/Regina", "America/St_Johns",
"America/Vancouver", "America/Winnipeg"]

MAH|IE: "timeZone": ["Australia/Adel ", "Australia/Brisbane", "Australia/Broken_Hill",
"Australia/Darwin", "Australia/Hobart", "Australia/Lord_Howe", "Australia/Perth",
"Australia/Sydney"]

EHE: "timeZone": ["BRIM/LERM)

WE: "time": ["RUGVE/LE/REES", "KM/ A}
JE[H: “"timeZone": ["BRIM/1EFL"]

BRAM: "It [MRRH/Z

#LR RTM s i s
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